
Brief History:
• You came into care due to concerns of neglect.
• A Full care order was granted in Jan 2019
• You were separated from your siblings and placed 

alone in foster care.
• You have struggled to manage your emotions and at 

times lashed out with behaviours
• You have had difficulties in relationships with females

Accommodation History:
• January 2021 You moved to a foster placement. This 

ended as they could not support you to manage your 
behaviours. 

• December 2022, you moved to Gilsbrook residential 
and ended because of a fire incident

• Sept 2023 you moved to Semi independent, after an 
altercation with a member of staff you felt it was 
unsafe to return and you moved to a temp SI

• April 2024 you moved to another SI in Bury
• March 2025 you moved to your own tenancy

Other Factors:
• You undergoing an assessment for ADHD and Autism.
• You have  can take time to build up trust and will 

choose your confidants carefully.
• You are very respectful and eager to better yourself
• You take on board feedback and need workers to be 

consistent and honest. 
• You  struggle in crowded places.
• You  struggle to express how is feeling.

M’s Wishes and Feelings:
• I like living in Bolton 
• I’m happy I have my own place. 
• I want to work or learn. 
• I worry about living in certain parts of Bolton. 
• I do not want to mix with any of my old friends that 

have a criminal life because I have worked so hard to 
free myself from it.

Plan presented at the beginning of Staying Close involvement:  To help M understand how to regulate his 
emotions, help M into work/Education and settle into an Accommodation



29/02/2024 
Sam Redford 

Allocated as PA
22/03/2024

Strat meeting held 
after incident at 

your home and you 
went in to temp 

accommodation

05/04/2024
 Debbie supported with 

your CV and college 
applications to Wigan 

and Lee and Bury

25/03/2024
Sam meets you 
with your SW.

15/04/2024 
Holly Mundy Housing 
worker allocated and 

comes with us for first 
back up interview, 

which you did well. 

09/04/2024
You move to your 

current placement 
at, where we hope 
you will stay until 
coset to your 18th 
Birthday but will 
start to look at 

your options

02/04/2024
Sam supported you to 

get Passport photo’s for 
your Provisional 

licence and NI  number  
replacement.

15/04/2024
Kelly Salthouse starts 
to work with you, you 
explained to me you 

feel you would benefit 
talking to someone 
about your mental 
health and worries. 

04/04/2024
You lost your 

hour pass, Sam 
replaced this 

for you, so you 
could still use 

the bus for 
travel. 

23/01/2024
 Debbie Selby EET worker 

allocated and met you with 
your SW and discussed 

options

26/01/2024
 Debbie supported 

you with 
connextions apt

29/01/2024
 Debbie supported 
you with going to a 

interview with 
Princess Trust – you 

didn’t like the 
environment and 
was frustrated as 
you felt you had 

already done some 
of the work. You 

were also worried 
about your Mum on 

this day 



08/05/2024
You have a 

planned EHP 
session with 

Kelly.
You go through 

an ADHD 
checklist.

27/06/2024
Sam supports 

you to your Bury 
college taster day 
Debbie set up for 
you as you were 

anxious and 
unable to go on 

your own.
.

17/05/2024 
Sam applied for a leisure pass for you 

because you wanted to start 
exercising, Kelly spoke to Bury CAMHS 

regarding your ADHD assessment.

29/05/2024
Your IRO holds  CLA meeting at 

placement, is in awe of MW for how 
far he has come since the last time 

she visited. Her exact words ‘You are 
progressing so well, the change of 
placement and support from the 

Staying Close Team has really made a 
difference to you and this has shown 

today through your positive review. 
Huge confidence boost.

03/06/2024
You applied for a summer job 

through the leaving care 
scheme, was offered a place but 
it didn’t materialise, Debbie said 

you did well dealing with this 
disappointment

28/05/2024 
Debbie confirms with 

Michelle at Connexions that 
you have been offered a 

foundation level 
construction course place. 

24/04/2024 
You wanted help with 

seeing your brothers and 
had been frustrated this 

had not been put in 
place. Sam supported 

you with loosely 
supervising the first and 

you were so grateful

22/04/2024
Sam supports 

you to Bury 
college interview. 
You did well and 

was offered a 
provisional place.

16/04/2024
 M and I, had a conversation about this topic as I 

was dropping you at home, you got very emotional 
and walked off into your home and locked yourself 

in a bathroom and was non responsive. The day 
after I saw you, we set out boundaries of trust and 
communication, our relationship got stronger from 

there and you changed for the better. It was 
important this disagreement happened., as it 
turned out to be the best learning experience.    



12/08/2024
Debbie speaks with you to congratulate you on being 

offered the Highways apprenticeship and the next 
steps you need to do in order to accept or decline.

01/10/2024
Scott from your home 
advises he has taken 
you to North Lancs 

training in Bury for a 
look around and you 

wants to start a 13 
week Employability 

plus Maths and 
English course in 

November.
.

17/09/2024
Mia from Bury 

college advises 
that due to lack of 
attendance, your 
place at college 

has been 
terminated. You 

said you struggled 
with the class size.

28/08/2024
Debbie meets with you to 

advise you were not 
successful in the DSW 

apprenticeship, You really 
wanted this apprenticeship 
and you aren’ t keen on the 
highways because it isn’t 

your dream and you would 
be working in Bolton which 

you did not want

03/09/2024
 You went missing from 

home and stays with your 
GF in Stockport, Debbie 
attempts to contact to 

know if you have spoke with 
the Highways manager to 

decline the apprenticeship 
offer because you want to 

attend college.

27/08/2024
 Kelly and Holly take you out to discuss 

accommodation and the tough decision you 
have about attending college or accepting the 

Highways apprenticeship. 

02/09/2024
Debbie contacts MW 
to advise that DSWA, 

were so impressed 
they want Mw to 

attend a free 4 day 
course level one paid 
for by them in 2025, 

MW accepts.

07/08/2024 and 
13/08/2024

Sam drops you off for 
two separate 

Apprenticeship 
interviews you applied 

for, Highways and 
Drystone walling, Debbie 

had worked so hard in 
the background to sort 

these opportunities out.

18/07/2024
You went with Sam for a 
day trip to Bakewell, you 
have never been to the 

countryside, you went to 
the shops and prepared 
us a packed lunch to eat 

there, you loved taking 
pictures to remember the 

experience. Sam said it 
was amazing to share 

this with you. 

04/07/2024
 Kelly supports 

you to the 
doctors, you 
haven’t been 

feeling well and 
had low mood, 

Bloods were 
done as a 

precaution.



05/11/2024
You was supported by 
Scott to an enrolment 

exam/Interview at 
North Lancs training 

and the feedback was 
you did really well. A 
decision will be given 

by the end of the 
following week if you 

get a place.

07/11/2024
Handover done 

with Aaron, 
Meet went well 

and all was 
explained to 

you, you were 
happy with the 

transfer.

30/10/2024
EHP Session and Memory day. You 
shared you would like for Kelly to 
explain how your brain works to 

improve communication. You went 
out with Sam to a driving range and 
for KFC on our last full day before 

Sam leaves. Sam said you both 
had a great day and no tears were 

shed. Just! 

24/10/24
Sam meets you 
with your GF in 
Bury, they go to 
sports direct for 

ideas for xmas. We 
then went to Tesco 
Café, where Sam 
told you he was 

leaving.
.

14/10/2024
Planning meeting 
This is for Holly to 
arrange taking you 
to Backup to see 

the facility and 
meet staff for a 

possible move in 
the new year. 

11/11/2024
Aaron tried to 
visit. You are 
unsure about 
working with 

Aaron as this is 
temporary until 

your new 
workers starts.

12/11/24
Holly has 

supported you 
to visit PFD and 

Lucas Prj

13/11/24
Holly supported you 
to register for Bolton 
at home for housing 

14/11/2024
Aaron visited 
you but you 

were not home. 
You stayed at 

your girlfriends

18/11/2024
EHP Session 

you were 
very 

engaging 
and opened 

up about 
recent 

events and 
feelings

19/11/24
You sent a 
picture of 

a 2 bed 
property 
and your 

account is 
live for you 

to bid

20/11/2024
Your IRO holds  CLA meeting – 

“What another fabulous 

review today, you look and 
sound like a new person, the 
move to Bury seems to have 
been just what you needed. 

You have matured so much in 
all areas since your last 

review with support from 
staying close. Keep up the 

good work!”



9/12/2024
Aaron offered to 
support you to 
your hospital 
apt as Kelly is 
sick but  you 

have chosen to 
go with staff 

from where you 
live

26/11/25 You identified that you felt 
pressure to work with Aaron the same 
you did with Sam and was struggling 

with this. you said it takes time to build 
relationships. Holly praised you for 

being open and said she can support in 
the interim. Holly helped you look at 
your journey to adulthood book. You 

identified bills being an area you need 
to work on

26/11/2024
Aaron 

supported 
with sorting 
out a train 

fine.

17/12/24
Holly took you out to 

check on budgeting and 
tenancy readiness. You 
had a meal together at 

KFC your choice to 
celebrate how well 

you’ve been doing. Holly 
invited you to the SC 

christmas meal but you 
politely declined.

2/12/2024
EHP check in – 
you attended 
the GP today 
around low 

mood and you 
have been given 

a hospital apt 
and Kelly will 
support you 

attend 

26/11/24 Debbie 
shared 

information 
about 2 course 
an csc 4 week 

course and a 12 
week intensive 

course. 

18/12/24 Holly 
explores a ready 

to let with 
Bolton at home

30/12/24 Holly 
checks in all has 

been ok over 
Christmas

23/12/2024
Aaron dropped 

X’mas hamper and 
gift.

6/1/25 Holly 
checks in after 

the new year 
and your at your 

girlfirends

24/1/25 Holly 
supported you 
to look around 

the area and 
view a potential 

tenancy

23/1/2 Debbie 
supported you to 

enrol on CSCS 
course.

29/1/24 you 
have been 
offered the 

tenancy. 
Holly 

supports 
with 

paperwork

30/1/24 
Holly 

supports y0u 
with tenancy 

ready 
interview 

and 
completes 
references



5/2/25
Holly took you out to 
Nando’s to celebrate 
your 18th and getting 

your own tenancy. 
Holly has taken on 

some Emotional 
Health support in 

place of Kelly as she 
is still off sick.

1/2/25 Holly and all 
of staying close 

wish you a happy 
18th birthday

24/2/25
Holly supported 
with sorting out 
gas and electric

25/2/25 
Holly visited you today after you had 

the carpets fitted and was impressed 
with how your flat is coming along. 
Holly supported you with changing 

your UC journal

5/3/25 
Keaton 

took you to 
B&Q and 

supported 
you get 

decorating 
items and 

make a 
plan to 

decorate

12/3/25 Holly visited and told you how 
proud she is of you doing the decorating 
Also to let you know Kelly is not returning 

but there will be a new EHP. 

3/2/25 You receive 
the official offer 
from Bolton at 
Home. Holly 

supports you send 
all your ID across

6/2/24 
Debbie has 

told the 
CSCS you 

are pausing 
starting due 

to your 
imminent 

move

10/2/25
You signed 
up for your 

tenancy with 
support from 

Holly ☺

14/2/25
Holly supported you to 
go furniture shopping

19/2/25 
Keaton allocated as your 
new SC Personal Adviser

21/2/25 
Keaton called and 
introduced himself 

and arranged to 
visit next week

4/3/25 Holly 
visited to check 
all your bills are 

set up

11/3/25 Keaton brought 
stuff over to make a 

breakfast together. You 
then both did a 

budgeting and food prep 
session followed by 
stripping wallpaper

7/3/25 Holly visited 
to check on progress 

and you need a 
wardrobe

19/3/25 Holly has supported you get new 
bins as your external bins have gone 

missing. Keaton is going to help you do 
some tip runs. 



21/3/25 Keaton supported 
you with more decorating 

and then took things to 
the tip. You have some 
repairs needed in your 

home such as toilet and 
cracks in the wall. Keaton 

supported you to get 
maintenance to sort these 

issues. Also accessing 
NiNo replacement letter

21/3/25 Keaton supported 
you with getting a wardrobe, 

microwave, curtain and 
curtain pole, hoover and 

dust pan and brush from the 
household support fund

27/3/25 – 7/4/25 
Daily messages 
trying to support 
you from Keaton.  
At present you are 
avoiding 
professionals. We 
understand 
everything might 
feel overwhelming

9/4/25  Holly has contacted 
you and you have some rent 
arrears. Holly has contacted 

Bolton at home to support 
you,

27/3/25 your social 
worker has now ended 
and Keaton has case 

responsibility

14/4/25
Keaton has text you to check 
in all is OK. There are still 
issues with rent arrears. 

16/4/25
Keaton has asked Tenancy 
Support Service from Bolton 
at Home to support with rent 
arrears and supports you 
with UC

22/4/25
Keaton has 
supported 
contact the 
DWP to 
ensure you 
will receive 
your 
finances.

23/4/25
Keaton has checked in with 
TSS from Bolton at Home. 
They are supporting you 
put a meter in for gas and 
electic and also water 
meter. 

23/4/25  Holly has reflected 
on how far you have come 

and how you are now starting 
to re-engag. She reflected on 
how you struggled previously 

with working with females 
and have done incredibly well 

working with her. you,
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